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Introduction

Q++ Studio (or simply, Q++) is a Windows development environment used to create and
automate the updating and customization of diary grids, which are combined with information
pages, customer artwork, diary-related data, and business rules to generate complete diaries in
QuarkXPress file format.
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Customers

Q++ is a mature, yet constantly evolving product, used since late 1997 to produce over 600
million diaries in many different diary markets. Q++ has been successfully tested with almost
every conceivable type of diary, as can be seen from the following list of current users:
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Philosophy

The essential elements of the Q++ philosophy are:

Industry Knowledge: Q++ was developed, and is maintained, by diary industry
specialists. Not only does Q++ cover 99% of the features identified in diary editors'
product ranges, but it does so naturally, without the need for extensive parameterization.
Diary industry knowledge is already built into Q++. The fact that training and support is
done by diary industry specialists is an additional advantage. Q++ is all about diaries,
nothing else.

Superlative Support: Despite all efforts made to make Q++ as easy to use as possible, it is
a product with a full feature set and the user documentation (p.25) can sometimes be
daunting. Therefore Q++ offers technical support (p.28) that addresses each user's needs
in a prompt and detailed manner. You have never experienced support such as the support
offered to Q++ Studio users.

Regular Updates: Diary typesetting is complex and evolving. Clients are always looking
for new features to differentiate their diary from others. To keep abreast of such needs,
regular updates based on user feedback (p.29), are at the heart of Q++.

Ease of use: Q++ is easy to use, well documented, forgiving of user errors, and fast. This
lets users learn by trial and error, and experiment with new features on their own. Access
to all the elements of Q++ (including QuarkXPress files) is centralized in the Q++ main
window, which helps Mac users which may not be fully comfortable navigating the
Windows interface.

Industry Standards: Diary grids and output diary files are in the QuarkXPress file format.
This allows users to leverage their existing desktop publishing skills, makes it easier to
recruit new users, and means that all the features available under QuarkXPress (fonts,
colors, baseline shifts, kerning, grouping, locking ...) can also be used to create diary
grids which look exactly the way you want. If any aspect of a diary cannot be automated
using Q++, it is easy to open the output file in Quark and modify it manually (instead of
hacking through an EPS file as other products require).

Object-Oriented Design : Constructing a diary in Q++ is a bit like using a Lego set; one
chooses diary grids, languages and holidays and then defines beginning and ending dates
and any specificities (such as holidays in a second color). Q++ then saves this recipe for
future reuse and generates the diary automatically. The 3 principal components of Q++
(see diagram above) are treated independently of one another, which leads to across-the-
board time-saving reuse.

Openness: Despite the highly integrated nature of its environment, Q++ makes it easy to
exchange data with remote Q++ users in the world, an experienced user community
(p.28). All data managed by Q++ can easily be exported to MS-Excel, which makes it
easy to send data to the proofreading and editorial departments (p.19). The use of
QuarkXPress files means that Q++ can directly include information pages or advertising
pages supplied by clients.

The Q++ Environment

The Q++ environment is totally integrated. From within the Q++ main window, users can
create and edit diary grids (p.6), manage diary-related data (p.11), and combine these and
customization options (p.7) to have Q++ generate diary files (p.6).

This integration allows users to work more productively as they do not have to navigate
through Windows directories, or launch separate programs, to find or edit files. In the case of
new users, the time savings are even greater as they do not have to learn where to find grids,
then where to find holidays lists ...

During the fall rush period this integration makes it easier to bring in temporary workers.
Learning Q++ is also made easier by its modern and intuitive user interface (p.25).
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Q++'s user friendly and integrated interface places Q++'s entire palette of features at the user's
fingertips, while shielding him/her from the underlying intricacies of the system.
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Diary Layouts

Diary Formats (the big picture)
Q++ recognizes and fully supports the generation of complete diaries of the most common
and also the most complex nature, whether daily diary grids (including 7 days/6 pages),
145 gy |G - S15]
85" 7 | —--1?‘

185 - g | 192 - =20

weekly diary grids (US or European style),

AT T 4B T -

l‘j"” 15\3::*’:* 15‘
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monthly diary grids (including multiple months views and movable moveable elements such
as the minicalendars in the green grid below),

or even the most complex yearly diary grids.
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The grids above come from actual diaries fully and automatically generated by Q++ at various
customer sites.

Diary Details (the Devil is in the details)

The ability, as seen above, of Q++ to handle the date flow of all types of diary grids,
naturally, including odd, monthly, multi-monthly and yearly formats already sets it apart from
all other solutions in existence today.

But, the details of a grid are often the most prone to error, and the most time consuming. Q++
is fully capable of easily automating even the most specific details of your diary range.

6.1. MONDAY 7.1. TUESDAY 8.1.
Harri Aukusti Aku Hilpp
Epiphany
8 8 8
26
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weekdays' position, typography and graphical elements changing from month to month,
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the appearance of month names and/or years based on month and year changes,
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weekly or monthly tabs,
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rotating images every week/month (these can also be rich-text formatted slogans such as Bible
quotations or quotes of the day),
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and moving graphical elements (mini-calendars in the example below) according to the
structure of a month, to show only some of the possibilities of Q++.
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Using Quark Layouts (how it's done)

The dated part of diary files generated by Q++ comes from importing a QuarkXPress file that
contains the diary's layout. Creating a diary template for the first time takes about 2-3 hours
using 2 pages from previous year's diaries ...

APRIL S 12 Sunday o
16 Monday e moss 125! |2
y 106259 pr
("r
ur/ —
e -
-
= usT SEFTEMBER
17 Tuesday — v TFSS WMTWTEFSS
S / 2345 35 12
- = i B I ] 36|13 456789
BA0 . 37 (10 11121314 15 16
38 (17 18 19 20 29 22 23.J

"9 1242530

. and simply replacing the dated text by codes, which tell Q++ what information (date,
month, year, holidays, moon phases) to display.

¢ [7d] [7DAdd] vror [7SMMMM] i
[1MMMM] . o =
[1d] [1Dddd] I¥af] [1e+)q1e] -
ez el %,
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These templates are then saved by Q++ and are re-used as is the following years. Because the
process is visual, any future changes take only minutes.

The advantage of Q++ as compared to other QuarkXPress based solutions®, is that all the
elements of the diary template are visible in true wysiwyG fashion, eliminating any
guesswork. Furthermore all elements of the diary template are independent of one another,
which means that one cannot "break" a diary template by modifying it, and the data used
(languages, holidays, ...) is totally independent of the grids used?.

Generating Diary Output Files

To generate a diary file in Q++, one creates a script, which tells Q++ which diary grids (p.6)
and which data (p.11) to use, and the options to apply to them (p.7). The creation and
modification of scripts is done in the Q++ main window.

Depending on the complexity of the diary (p.6) and the hardware used (p.On each User
Workstation), generating a full year diary takes from 30 seconds to one minute. The final

! Other QuarkXPress based solutions require the use of linked textboxes, which makes it difficult to
modify a template once it has been set up, and forces the generation of a diary to be split into blocks of a
few weeks only, meaning that the generation of a full year diary involves the creation of 5-10 different
files. These solutions also often import information from external file using X-tags, which means that
the dated part of the template (presumably the most important) is not visible within the template, and
that any change in the number of dated elements requires changes in the text file being imported,
effectively requiring a specific formatting of data for each different diary template.

2 Q++ monitors text overflow and takes the user to each occurrence of text overflow in a generated
diary, so the user can correct it.
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output can be a single QuarkXPress file, or one file per section/signature (p.21), or Q++ can
automatically convert the output to EPS format.

Scripts are made up of script lines. In a manner similar to the use of a Lego set, the user adds
script lines of various types (diary grids, blank pages, information pages, customer artwork,
...) and arranges them in the order they should appear in the output file.

\oemp VALY, English 2503, (00
Output Type Single File

Chapscter Preferences

I Poar-Processing | Comments fur - Book Fomat
Koo' WARY - dovart B sk Pl -Irpest boen Stnck Avcard Bivchn
Tobie - oo s 155 pia

Page 14215 182 rot in DFF e, S e b2 sened 33 1MPO e Pt
MewPul Indo Bach

The properties of a script line are displayed and edited by selecting the script line. For
example, selecting a diary script line would let the user select the start/end dates for the diary,
which diary grid to use, and the options that Q++ should apply to that diary grid.

One should note that a script is much more than a diary grid repeated over 52 weeks. First of
all the start/end dates are fully modifiable, and a script can include multiple diary grids. But,
most importantly, a script represent the entirety of a diary, from the very first page (which
could be a glued-on blank page) to the very last page, including diary grids, information
pages, customer supplied artwork, etc ...

Scripts are an excellent tool to manage all the business rules governing your range of
products, as well as the exceptions to these rules. The need for post-its and reminders on work
folders disappears. No need to rely on someone's memory to remember that one specific diary
starts on the week of December 15", although all your other diaries start on the week of
January 1%,

The rules for all diaries are kept in Q++, and each year, updating a diary usually only means
changing the year of the diary and re-generating a diary which obeys all the specified rules,
including those of moveable holidays (p.13).

Customizing Diaries

Current users of Q++, located on 4 continents and in 23 countries, are able to generate all
their diaries automatically, and presentations of Q++ to other diary editors have not yet
revealed any diary that Q++ cannot automate.

The existence of a macro language (p.10) and the user driven updates philosophy of Q++
(p.29), ensures that any new user will have all its needs promptly covered.

The list of customization options in Q++ would be too long to cover here, but we will briefly
cover 3 of these options.
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Mini-Calendars

Q++ allows the user to fully preview and customize mini-calendars.

Mini-Calendar Options - Current Mini-Calendar,

Day Headers Freview .
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Mini-calendars can be horizontal, vertical, start on Sunday or have only 5 weeks:

TAMMIKUTT January JANUARY APRIL

Wk |M T KETP L 8 Week 1 203] 4 5 Wi SMTWTF S MM TWTFS S
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2 |8 910111213 14 Tue 1 8 15 22 29 o 10 313 s .
F ) 703 5E) 16 56 65 3] Wwed 2 9 16 23 30 207 8 910111213 412345678

Thu 3 10 17 24 3 3141516171819 20 5] 910111213 1415
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Font attributes can vary for the current day, spread, week or month :

APRIL APRIL APRIL
MM DMD F S S Mk MDMDF S S MkIMDMD F 8 8
13 1 13 1 13 |
4123 4506 78 423456 78 4|2 3 45678
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Dates attributes can reflect the occurrence of a holiday, moon phase, or dates outside the
month. Of course it is possible to have right-to-left dates flow for Hebrew and Muslim diaries.

JANUARY |anuary ' ._.\pRI[II_ - August 2003
kM TW T F 8 8 MTWTFSS WEMTWTFSS Sal rerrw o4 v
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5 1293031 27 28 29 30 3 18l e Fri M e A

Finally, graphical attributes, such as frame and background shading can be used to highlight
the current week or month:
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(12) DECEMBER 2000
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48 1 2 3
49| 4 5 6 7 8 9 10
50 11 12 13 14 15 16 17
5118 19 20 21 22 23 24
5225 26 27 28 29 30 31

Note that the samples above do not come not from a limited, pre-set, list of mini-calendars.

These mini-calendars and their font attributes were typeset freely in QuarkXPress.
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What Q++ did was to replace the codes by the dates and modify the font attributes as required.

SARAs

SARAS (Search And Replace Algorithm) allow the user to include, in scripts, any
search/replace operation allowed by QuarkXPress, including typographically defined ones.
Saras allow you to automate the final manual touch-ups that are often necessary in a diary.
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The power and flexibility of SARAs comes from:

= They are saved in scripts along with the other business rules, and can therefore be reused
the following years.

= Each SARA can be defined to apply to all pages of a diary or only to certain pages.

SARA:s are essential whenever a customization is based on typographical elements rather than
structural or date-related elements.

For example, in Geiger's Preference collection, the letter "O" replaces zeros used in the years
at the top of each page, to obtain a plusher effect. Trying to program this as part of the
standard options would be hard to maintain, mostly since, in the present case the replacement
of 0 by O should only occur for size 18 font size elements.

JULI 2001

1 SON
2 Man
3 Tis

JULI 2001

1 SON
2 Man
3 Tis

Using SARA s this type of customization is easily included in a script and can then be reused
year after year.

SARA:s are also used to abbreviate the name of a holiday, which does not fit the space allotted
to it in a particular diary grid. Rather than making up a special holidays list for that diary
grid, it makes more sense to include the abbreviation as part of the script that uses the diary
grid.

Macro Language

The Q++ macro language is ideal for the complex or very specific customization needs.
Anyone who has used the macro language of Word or Excel, will appreciate the power that
comes from a macro language integrated with its host application.

The Q++ macro language is a powerful,

strongly typed language with branching
(if  case | switch), looping (for [ while),

ranges, and static variables \
b_IsPumTine -

Integrated help file covers all

aspects of the macro language, DaysDescending OOU
functions, internal variables,

and compller messages \ int = DayDescending (ninyDate)

This macro function takes a date as parameter and retums the number of

b_v0ID days until the end of the year. This is the function used internally by Q++
LRESULT IHEIUDERFRGRA 3 to evaluate the [t-] token,
4/ for the momth before minical I~
n_GridPage diobal Syntax highlighting N _ :
n_GridieskStart B diately sh nbaysintilbeciist = DayDescending{Today(]]
o OutputFage I nCurPage nT y shows

nScripttear N macro structure Note that the value of this function on December 315t is 0, mof 1.

n_TokenDate
TokenDayVali war
E’T:kim::'":nue = bIsHoliday Ge0fPage bIsInsideMonth See also : DaysAscending.
begin >
if not IsInitialized(nCurPage) .
Macros can use all nCuzPage = 0 Q++ macros are compiled into i~
the functions and endif fast, robust and reusable code

variables used by ]
Q++ internally

naynm
DaysAscending (1)
DaysDescending (1)
EncodeDate (1, n,n)
Encodedevwi shDate (n,n,n)
EncodelMuslimDate (1,n,n)

FindNextHolidayonDate [r,1

FirstDate0fionth (n,n}
Fornatbate (s,n)
FormatHumber |3,n)
GetEasterFor (n]

The macro compilerissues
hints and warnings to alert

end
i

bChangediPage = (n_DutpucPage <> nCurbage’

nCurPage = n_Outputbage

if IsInitialized(nbave0fBox} and (not bChangediPage)
ine (nbare0fBox)

else

nTargethonth = MonthOf (HoveMonths (n_Tokenbate,nMonthfeset))
- (n_Tokenbate, [

enaif
// check if the Qate is inside the momth

BIs Month = (MonthOf (rDate0fBox] == nTargetMonth)
1% if thers is a holiday

bIsHoliday = HolidayDflistOnDate{'i’, nDate0fBox)

if bIsHoliday and bIsInsideMonth r_,.

BERESULT = false
SRESULT = '[1%3_' + IncTofcriDayDfinDateOfBoxi) + '1'
else
BERESULT = true

SRESULT = '

enaiz
e
SIppp————

you to code which C i (2 warnings. 2 hints)
correctly but may be flawed Level | Line | Message |
xwarming 014 “blslnsideMonth : Variable k ot iniialized
i vaaming 023 “blsHoliday": Variable might not have been iniialized
¥ hint 011 “blsEndiMonth : Variable is declared but never used
¥ hint 041 “nTaigetMonth”: Value assigned to varisble s never used.
75 Compiler Messages | '@ Watches

10

Q-++ Studio - Customizing Diaries



The Q++ macro language is powerful; from within macros, one can call all the functions used
internally by Q++, and one can trigger all the actions that Q++ is capable of (text replacement,
typographical changes, shading, framing, deleting textboxes, ...).

= Tem
Use: (% afESULT © Tout Boiom

T ol

e R P st 1 Rk i | Tuesday Janusr, 2002 Hosgh
7 Tohows Ordy ™ 24 Tt i B B

. - —
7 e fie
I~ P F Unin Tollnn Achns = | B Aial Black
b F Wi lngstrs e ok —
" F gy el +
& :‘h 5 :::_" F My G R EIAT 2 Wednesday
it 7 Supmesgs —
7 Sba T F it
Wt I [T Ve I [ETE {
- rTEH we A S o
31 oy =
Bsha 3 swee [E0H 2 |2[| 3: =

O

/ ¥ Fohan Gy © Al Pt
P

{
1 Tuesday January 2002 Hol

o 1 Tuesday Jruary 2002 Hosday J
r | — —
ERG Y -
& Token Only @ AlTexinBos)
2 Wednesday ,.J 2_Wednesday - &
i (Ghade W [500 — ~ [H Biue

Because Q++ macros are compiled, their validation is performed when written (possibly by
someone else), they can then be easily selected and re-used in a user-friendly context that is
within the reach of all users.

The Q++ macro code editor and macro debugger have all the features of professional
languages (syntax highlighting, integrated help, integrated compiler, two-way links between
messages and errors and their origin in the source code, conditional breakpoints, fly-by

variable evaluation, ...).

In practice, most macros are written for users by technical support (p.28), since writing
macros is rather complex. However the existence of macros and their ability to access Q++
internals is a long-term guarantee of an investment made in Q++.

Diary-Related Data

All diary-related data used in Q++, can be edited and managed from within Q++.

Languages and Translations

Multilingual diaries are easy to generate in Q++, as their coding is done exactly the same way
as single-language diaries. Selecting or changing a script's language(s) is a matter of seconds.

Lundi
Monday

Maandag
Montag
Lunedi

Lunes i

NOUVEL AN

N AN

N o

Mardi
Tuesday

Dinsdag
Dienstag
Martedi
Martes

e

d Mandag Tisdag fj
Maanantal Tiistai
Monday Tuesday
A oYl SBYA \
rJ—’ MNoHepenbHUK BTopHMK (,f"
. ;gg_ 1-364 ;gﬁ: ‘
Nyérsdagen _fr

. r~

One can even alternate the appearance of languages, to avoid having one language appear
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always before the other. This is useful for multilingual countries with strong linguistic
communities such as Belgium, Canada, Finland, Spain and Switzerland.

WEEK 1 , WEEK 2 ’
Vo day 1 Tugsday 2"u*-¢'edne Lundi Ward Hercr%
Lundi Merdl Mercs Monday ‘Tuesda} Wednd
- -
?’ Pnr

B 5 -
holiday

'Qa_—-—m-

In Q++, languages are organized hierarchically. For example Austrians speak German, with
some minor differences with respect to the German spoken in Germany (in particular the
words used for January and February). The Q++ database treats Austrian German as a subset
of German, which lets the user only specify the differences between the 2 languages, as
shown below.

0+ + Tokens Manager,

3+ = 23 Language Overview Taken Translations Uszer Defi
[
Q++ Defaults A Token | Idx | German [fustria) |German .1;,
Albanian T 1 jan jan. j
Arabic mmmm 1 janner januar
Bssqus mmmm 2 feber februar
Catalan
Chireze
Czech Hebrew h *9 3
Danish Hindi - W ,
Ciutch Hurgariat
English Ikalian i o 5
E stonian Japanese h 12 12 j
Finnizh K.orean h 13 1
Franch Lithuahiar h 14 2 *"‘
Galice Nor.wegian [Bakmal] h 15 3 s
Georgian Eol'Sh h 16 4
& German ortuggese h ;.r’
Y Romanian
German [Austnal R h
Russian
Rl Slowak h
Tl g L .
| = Spanish h
Spanish [Mesico) h
Swedish
g kb .

The use of this hierarchy is not limited to purely linguistic differences; it can also be very
useful in cases such as:

= Languages used in Europe (where hours are counted from 0-24) and the Americas (where
the hours of the day run from 1-12 am/pm). Q++ allows you to share the same grid and
language for both markets, with very little effort (see example above).

= Specific terminology requested by a market or client. For example a customer might wish
to have the word "priority" replaced by "important” in a special diary. Creating a sub-
language with only this difference from the original language is an easy way to avoid
modifying the diary template and to make sure the change is saved for future use.

The Q++ language hierarchy promotes reuse, helps users avoid re-copying errors, and ensures
that any modification to a parent language is immediately implemented in all related
languages. Note that Q++ handles languages such as Greek, Polish or Russian, like any other
language, and provides data entry tools for users who do not have the proper keyboard. Q++

12
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currently contains translations of diary-related words for over 50 languages®. Users can easily
add languages or modify the existing translations.

Non-Western Calendars

Dates corresponding to the major non-Western calendars (Hebrew, Muslim, Chinese, Coptic,
Ba'hai and Hindu) can also be displayed instead of, or alongside the traditional Western
Gregorian dates (see Arabic and Chinese examples on page Error! Bookmark not defined.).

Holidays and Notable Dates

Management of holidays occurrences and how they are displayed is a key element of most
diaries, hence of Q++. The Holidays Manager lets users create holidays, defining for each
holiday a name and other textual and graphical elements which relate to that holiday.

Selected Hohday

(ID = 2508 v X Y

Daylight Saving Time Begins on [m)[d] at 2 am.

Abbreviation = | Prionity| 3
'ﬁ'sssil'lz_li_l‘?jt;: by -« B watermark [

As shown above:
= Holiday names can contain additional typographical attributes.

= Holiday names can include codes, making the holiday names dynamic. In the above
example, each year, the name will be modified by the [dd] [mmm] codes to reflect the
actual date when this holiday does occur (start of summer time in this case).

= |tisalso possible to display a graphic, instead of text on a given holiday's occurrence.

The combination of these elements with the many display options of Q++ allows for all the
range of holidays presentations encountered in diaries to date. Some examples:

. @& 8 May
12) DECEMBER 12) DI ~
holiday e I L] © 13 May
{HE":I @ I:'“L'} {=) WEIHMACHTEN w 24 M ay
9 e © 27 May
356-7 358-6

A key aspect of the way holidays are managed is that holidays are saved along with the rule
for calculating their occurrences, and Q++ generates the actual holidays automatically.

% Afrikaans, Albanian, Arabic, Azeri, Basque, Bulgarian, Catalan, Chinese (Simplified), Chinese
(Traditional), Croatian, Czech, Danish, Dutch, Estonian, Filipino, Finnish, French, Gaelic, Galician,
Gascon, Georgian, German, German (Austria), Greek, Gujarati, Hindi, Hungarian, Indonesian, Italian,
Japanese, Korean, Languedoc, Latvian, Limousin, Lithuanian, Luxembourgish, Malay, Ndebele, North
Sotho, Norwegian (Bokmal), Norwegian (Nynorsk), Polish, Portuguese, Provencal, Romanian, Russian,
Sesotho, Setswana, Sinhala, Slovenian, Slovak, Spanish, Swazi, Swedish, Tamil, TshiVenda, Tsonga,
Turkish, Ukrainian, Vietnamese, Welsh, Xhosa, and Zulu.
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Q++ is pre-installed with a database with the rules for the official public holidays for all the
countries of the world and additional rules can be added easily using an intuitive interface
which divides holiday rules into different types.

Fixed date holidays: these holidays are based on a fixed date (such as New Year's Day
below left), but can also be moveable if they are based on a weekday preceding/following a
fixed date (such as Buf- und Bettag below right)..

Recunence Rule Recurrence Rule
Rule Type | Fixed e Walidity | Aluways Rule Type | Fixed v Validity | Always %

Exceptions = |[overmides all other options| Exceptions «« | [ovemdes all other options]

Every year on the day of w Every year on the T % |st wednesday W ||after s
January v 1 @5 Movember ~ 15 BT

w o

% [¥] Satuidays | are movedto v || the following |~ || Monday v ﬁ

O O

| [] Sundays | aremovedto | the following |+ || Monday v 3

5 5

o o

& [] Mondayps -
Add | 0 % |days v Holiday lasts| 1 % Add | 0 % |days v Holiday lasts| 1 &

4 * Sample Dates [caloulated before conflict checking] 4 * Sample Dates (caloulated before conflict checking]

1-Jan-2002 1-Jan-2003 1-Jan-2004 3Jan-2003 2-Jan-2008 20-Nov-2002 19-Mow-2003 17-Mov-2004 1E-Nov-2005 22-Now-2008
Variable date holidays: these holidays are based on the n™ weekday of a given month.
Examples below are Victoria Day (Canada) and Volkstrauertag (Germany).

Recunence Rule Recunence Rule

Rule Type | Vanable ~ WValidity | Always Rule Type | Vanable ~ WValidity | Always

Exceptions == | [overmides all other options] Exceptions == | [overmides all other options]
Everyyear, 0 3| days () before () after Eveypear, | B 2| daps () before (3) after
the | Second tolast  » || Monday | of | May - the | 2nd || Tuesday | of | November -

Add | 0 3 daps v Holiday lasts| 1 3% Add | 0 3 daps v Holiday lasts| 1 3%

4 » Sample Dates [calculated before conflict checking)

4 » Sample Dates [calculated before conflict checking)
14-Mov-2004 13-Mov-2005 19-Nov-2008

20-May-2002 19-May-2003 24-May-2004 23-May-2005 22-Map-2006 17-Noy-2002 16-Noy-2003

Easter related holidays: these holidays can be based on the date of Western (Good
Friday below left) or Orthodox Easter (below right). Dates for Easter and Orthodox Easter are
automatically calculated until 2400 and February 28 2200, respectively.

Recumence Rule Recurrence Rule

Rule Type | Easter | walidit| Aways v Fule Type | Easter v | wvalidig | Always v
Exceptions == | [overrides all other options] Exceptions = | [ovenides all other options)
Holiday falls 2 % | days | before v | Easter Sunday Haliday falls 0% | days | before 4 | Easter Sunday
O Use Orthodox Easter
Add | 0 3 days A Holiday lasts| T & Add | 0 3 |days - Holiday lasts| 1 %

4 ¥ Sample Dates (calculated before conflict checking] 4 » Sample Dates [calculated before conllict checking)

25-Mar-2002 18-Apr-2003 Setpr-2004 26-Mar-2005 14-Apr-2006 BeMap-2002 27-Apr-2003 11-Apr-2004 1-Mayp-2005 23-Apr-2006

Conflict checking: a holiday occurrence of can be moved (or cancelled) if it occurs on the
same date as another holiday. Examples below: Mother's Day (France) and 27" in Advent

(Anglo-Saxon Church Sundays).

Conflict Rules Conflict Rules

Do () nothing () delete (3) move by T 4| days Do (& nothing (&) delete (O move by days
if in conflict with () anp holiday 5 this holiday | PENTECOTE - X if in conflict with  (3) any holiday () this haliday
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Jewish holidays are automatically calculated (below: Purim), as are Muslim holidays
(including multiple occurrences of a holiday in a given year; for example Eid al F'tir in 2000).

Recurrence Rule Recunience Rule

Rule Type | Jewish b Walidity | Always v Rule Tppe | Muslim L Walidity | Alwaps

Exceptions « |[overrides all other options] Exceptions - [ovenides all other options]

Day 10 |5 I holiday falls on & Saturday. move it b Sunday tuslim Month | Shaveal ~ | Day 1
Month | Tichri v & [ 1 VI W » A
w L
Y ] W&k Sample Dates (calculated before canﬂf-’
|
g B-lan-2000 16-Dec-2007 E-Dec-200
sl

nfl Saturday January &, 2000 {-
‘Wednesday December 27, 2000

Add | 0 3| daps w Haliday lasts| 1 3 Add | O

[ /_/
4 ¥ Sample Dates [calculated before conflict checking] 4 ¥ Sagiple Lates [calcu.su before conflicd# «cking)
16-5ep-2002 E-Dct-2003 26-5ep-2004 13-0ct-2005 2-0ct-2006 Erlan-2000 16-Dec-2001 E-Dec-2002 25MNow-2003  14-Now-2004

Chinese holidays are automatically calculated, whether they are based on the lunar
calendar (Chinese New Year below left) or the solar calendar (Ching Ming, below right).

Recurrence Rule Recurrence Rule

Rule Type | Chinese - Yalidity | Alvays v Rule Type | Chinese - Yalidity | Alvays v

Ewxceptions = | [owermides all ather options) Ewxceptions = | [owermides all ather options)
@ Lunar: Day | 1 % |oflmarmonth | 1 % O Lunar : Day of lunar month
() Solar = The st ey e (@ Solar: The 32 d | mirar solar term

Qingming [Pure Brightness)
5 .
5 [] Fridays

e
in| [] Fridays
3 O

| [ Saturdays

O
| [] Saturdays
3 3
Sund; Sund;
& [] Sundays & [] Sundays

Add | 0 5 daps v Holiday lasts| 1 % Add | 0 5 daps v Holiday lasts| 1 %

4 » Sample Dates (calculated before conflict checking) 4 » Sample Dates (calculated before conflict checking)
24-1an-2001 12-Feb-2002 1-Feb-2003 22-)an-2004 9-Feb-2005 S-pr-2001 S-4pr-2002 S-Apr-2003 A-4pr-2004 S-Apr-2005

Hindu Holidays (solar and lunar) such as Diwali and Pongal.

Recurrence Rule Recumence Rule

Rule Type | Hindu - WValidity | Always v Rule Type | Hindu R Walidity | Alwaps
Exceptions = | [avemdes all ather options] Exceptions <= |[averrides all other options]
(%) Lunar :  Month | Kaitika w | Day| 13 O Lunar - ponth Day
[ leap month if exists [] leap day
() Solar : Month Day (=) Solar:  Month Makara v Day 13
Add | 03| days w Holiday lasts| 1 3 Add | 0 3 days b Holiday lasts| 1 &

4 * Sample Dates (calculated before conflict checking)
14-/an-2001 TdaJan-2002 1dnlan-20003 14-)an-2004

4 * Sample Dates [calculated before conflict checking)

T6-Nov-20001 5-Moy-2002 26-0ct-2003 13-Now-2004 2 ov-2005 14.lan-2005

Buddhist holidays and South-East Asian holidays are predicted using Lunisolar
recurrence rules (below: Essala Poya Day in Sri Lanka and theVesak in Singapore).
Observance Observance

Rule Type | Lunisolar A Fule Type | Lunisolar e

Evem pear an the | day of - Ewery year onthe | day of A

[Devcle | 1 % |st | Fulboon [ cycle | 1 % st |Full Moon

it the manth of v

[] sidereal
July LY

Days begin at | sunnze

after the zolar longitude of b

Taurus

[ays begin at | sunnise
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Holidays based on the Sikh, Persian and Bah'ai calendars are also automatically calculated
by Q++ Studio. In the case of holidays or events whose date cannot be calculated and/or
which occur over many days and (such as the Olympics, or trade fairs) Q++ Studio lets you
specify these dates as Arbitrary Dates and Range of Dates.

Finally, if you know one or more dates when a holiday occurred, you can use the Q++
Holiday Rule Wizard to let Q++ test out all the possible rules that match (see example
above).

0+ + Holiday Rule Wizard

Actual Known Dates Poszsible Rules [14 are probable]

April 18 ~
- The 3rd Friday of April
E] Fri 18 Apr 2003 b’ The Second to last Friday of April
2 days before Easter
E] ORTHODOX : 9 days before Easter
JEWISH : Nisan 16
MUSLIM : Safar 16
E] CHIMESE : Day 17 of Month 3 [Lunar Calendar]
COPTIC : Day 10 of Baramundah [8th month)
HINDU : Chaitra 17 [Lunar Calendar)

BE| HINDU : Mesha 5 (Solar Calendar)
BUDDHIST : Day 17 of month 2 [use next day if date is or
BUDDHIST : Day 17 of month 2 [uze leap month if it exist:
E] SIKH : Day 5 of Yaisakh [2nd month]

April 18 [5 at. moved to nest Mon,]

.&pr!l 17 [Sun. moved to next Mon.]_ v
Sample Dates for Selected Rule
< 29-Apr-2002 18-Apr-2003 E-tpr-2004 27-Mar-2005 16-tar-2006
[ " 0K ] [ # Cancel l [ ? Help

World Holidays Database

Q++ Studio is installed with a World =27 Warld Holidays ~
Holidays sample database which includes %] Afghanistan
public, legal and bank holidays in over 230 ] Aland
countries and territories of the world. 3] Albania
[#] &lgeria
E American 5amoa

This database is made up of rules (such as:

) And
Good Friday=2 days before Easter) S0 you % ﬁ:gzlr;a
can use Q++ and the current database to ] Anguilla
palculate world hol_ldays for as many years [+] Antigua and Barbuda
in the future as desired. [#] Argenting
E Armenia
Since the rules that determine the dates of %] Amuba
holidays change (some holidays are added, #] Australia
some are removed, some are renamed), the 2] Austria
rules of this database are completely ] Azerbaijan
reviewed every summer and a new updated [¥) Bahamas
. . . . E Bahrain
version of this database is available, at the
d of th £ th %] Bangladesh
end of the summer, as part of the 5] Barbados
maintenance agreement. Minor patches are 5] Belarus
also released during the year. %] Belgium
%] Belize
Q++ Studio users are free to use these %] Bénin
holidays "as is”, or Q++ Studio also %] Bermuda
provides all the tools needed to modify and ] Bhutan
expand this list (changing the names of ] Bolivia _
some holidays, adding or removing some ] Bosnia and Herzegovina
[#] Botswana

of the holidays, adding new countries, ...).

Rk LREE g i, » J
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Customer Slogans/images and Quotes of the Day

Q++ makes it easy to display Quotes of the day and customer supplied slogans and/or images
to be repeated. The frequency of the appearance of these slogans is customizable, and all
QuarkXPress compatible graphics file formats are supported.

0++ Slopans Manager

365 Slogans in : Musicians' Birthdays B@

B o Sequence |Plain Text |Fomat
E ] Ajasto Januany-23 Muzia Clement 1752-1832NIRutlsnd Boughton 1876-1360NDjan: <698+ <33:9B+> <53-1(
=4 Alter Ego i == = =

Jarwary-24 Evvelyn Barbirali 1911 NGattfrie

Select & Graphics Fike
January-25 Wilhelm Furtwangler 1886-195]

#u Count numbers in paranthesis

@ Drrugs Slogans Images — 5 * @ Ftan
ﬁ o Fates Varue Caleasr I Januany-26 Jacqueline Du Pré 1945-1987) —
@ il January-27 - \Waolfgang Amadeus Mozart 17] o
8 New Set | Jaruay-28 | Artur Rubirstein 1837-13821IM o

#__| Brepols ] Januany-29 Frederick Delius 1862-19341H) W3

#_| Geigers January-30 Johann Joachim Quantz 1637 u

[ Letts 3 Fi bert i
(] tests February-1 Francesco Stradivan 1671-174 Miors]

February-2  Diame Clara Butt 1872-19361Fr|
February-3 Felix Mendelszohn 1803-1847)
February-4 Erich Leinsdorf 1912-135931M

EEEEEE

I

I | Februar-5 Jugzi Bjgrling 1971-196005ir J » :; 2
February-B | André Marechal 1834-138001C}
February-F  [Wihelm Stenharmmar 1871-19; [ Cocd

February-8 Osian Ellis 192811 ohn T. Wil ™ m m T
February-9  Alban Berg 1885-1935NHildegard Behems 1937NIRyland D avies <6-5B+><31-8lB+»<51-7|
February-10 | Jovce Grenfell 1910-1973ILamy Adler 1914-20071 ILeontyne Price <6-31B+><31-6lB+> <58-6]

Franz Schubert 1797-1828

Mario Lanza 1921-1969
Manth Fhilip Glass 1937

George Benjamin 1960

Ofra Harnoy 1965

pay[ |

Graphic: ‘ X

| Close ‘ F Help

A special importation module makes it easy to import these customer-supplied data from an
Excel sheet.

Moon Data

Q++ automatically calculates dates and times for all the Moon events, such as Moon phases
(including the time of their occurrence), moonrise, moonset, Moon transit and the passage of
the Moon through the 12 Zodiac signs (Western and Hindu).

Moon Bt Souross _

M Moon Phaes Woom Times | MooiZodec | SunTmes | Dagight  Semons  SunZodac

Souee Namn |0+ Hesdgusten

Type (5 Calculsted () Dats Table Mosnise [mi] Moon Transit [mi]
Based on the Beographical Location b : zm 3 Fosns | TR 3
Naa [Thoussb e Lore, Frace y = Pround 10 resrest minute (2] Pound to resrest miruse
Cooednates Sarples O6: 54| |17:30 Srples o6:54| [17:30
Loinus| 47 2ang | 160 2| Miutes =% | Hotme -=r-= Miures =% | Hotme
[0s Workd Headguartess | L [ 7.0 &
e | o — [=] Drespleny Mesarn Trare e e o el
GMT[ 1 %lwe | o |=mn Hoenret jmat) e the Mmoo doet ot nze and set

Elvation| & 3 meiees above sea kevel Fomat [rhe: -
Py———— [=] P 10 et mrase

Fa— os154| (17038
%] Use Summes Time Fukes
St 11 [Lact (38| Suun () ot M e Lt SEY Notiw|--: -~
Endi[Th): | Last w0 Sun s of| Oct

| G | 7 Hep v Ok X Cancel 7 Heo

You can keep multiple source locations in your database and, with a few clicks, you can
regenerate a diary with Moon data based on a different geographical location and time zone.
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Sun Data

Q++ automatically calculates dates and times for all the Sun events, such as sunrise, sunset,
dawn, dusk, solstices, length of daylight, equinoxes, seasons and the starting date and times of
the 12 Zodiac signs (Western and Hindu).

Moon Phases Moon Times Moon Zodiao Sun Times  Daghght  Seasora Sun Zodiac Moon Phases Moon Times Moon Zodiao Sun Times Daghght . Sessora | Sun Zodisc
Sun Fodiac Symbols [1z] Font Sun Zodiac Symbols [1z] and Mames [xzn]
Damn Sunsat T Wbt ¥ Hiea |7 = | |2oer
Fons TR > Fomnat b= -z - Sun Zedino Tiass [oal] Tomur | o | Tonmur
ARt 7] Pound to nesseat minnde Giwried | T | G
E vé:sa) [imiae = e
Sampies Sarvoles oeisa] [17io0 Fomat | RN ¥ Coreer B = | [Cancer
i = ] curnd s rpest st
Menutes * Notime i =] Mokme|-- 5] Fours s rmaseet v Bl
Samples oeisd] [17i38
Vigo |0 = | Vege
- Mindss - Nt et
Sunie Dusk e (e
Formiat k" : =rs - Fortnat |B5": "san ] Approvimate Solar Zodiac Dates Seopia [N, = [Seotpic
[2] Fioud to reorest meve [£] Rovesdto rwamest mimts At Ha 21 Liaa St 23 Saggtoi [# || [Sacpaaie
x 5 e o6:54] [17:90 Tons fyx 20 Seopn O 23
el o6:54] [17:30 oy ¥ .
Mt . Gemini Moy 21 Sapgtain Nov. 22 Eapscan | % _ S| Copeoom
Mrsdes =K Mot --:-- d =% Holme --1--
Corcer Jun 21 Coprczn D 22 At [ | i
Leo Jul 23 Aqusius Jan 21
. aigh Prcer % | [P
ek S L T Vago Aug 23 Frcos Feb 19
* 0K X Cancel T Hee * 0K X Cancel T Hee

You can keep multiple source locations in your database and, with a few clicks; you can
regenerate a diary with Sun data based on a different geographical location and time zone.
You can even base Sun calculations of many different locations within the same diary (see the
topic Information Pages, below).

Religious Data

Q++ can calculate and display religious data such as Christian Saints and Namedays, Jewish
times (Candle Lighting, Shabbat's End) and Muslim Prayer Times.

Tants | Maediyt
3 Cierts 4
Sy e Qylopen || How. =
. "::D: Morth | Day | Sex |Ssintbiane ]
| 1 1 M [Tremry
" ] 2 M Martivien
Selected Saint A oy 3 M Thomas
O 4 M e
Jewish Data Source i 5 L
] ] [
Select the Jawish Data Source ta uss in this diary i - T M Reu
Calculation Options Juy [ M Thbedt
None 1 3 F Amanane
g:;;;;;;“ [ lanrs surmer tine changes, 1 = T
ke sven i source uses them i o st
France ¥
Gomany Dawn Rule | Early v O aw 1 55, Her, Jol
Ju " M
Holland Shema Rule |Vilna Gaon v . ht = L"':I
Italy Dusk Rule | Vilna Gaon W Ll 16 Hotre-Dormer chu Mont-Carmel
Norway | e
Nw USA * Q++Studio - Muslim Prayer, Times
Poland
Sweden -
United Kingdom (s
USA [East Coast) i e
oA eataa Saudi Arabia
Abha Isha Maghrib | Ast | Dhuhs Shrook Fair
Bursidah
e ALYV ViV YIEE | AT YL o €1 01 sazelinom
DT 8:37 7:07 3:44 12:24 5:41 4:11
Jeddah ALYy Vv YIEE | AY:Ye o LY £:41 | 5un23n2003
Madina 8:37 7:07 3:44 12:25 5:42 4:11
Mecca ] ALYy 2% YIEE | AY:Ye o LY €47 hon304un2003
v 0K Riyaih 8:37 7:07 3:44 12:25 5:42 4:12
Tabouk ALYV YooY A 41 iY:Ye o iy 04 Tue 01-Jul-2003
Tai 8:37 7:07 3:44 12:25 5:42 4:12
. ALYTA Yo A 11 1Y:Ye 2 iy 1Y Wed 02-Jul-2003
Middle East ¥ 8:38 7:08 3:44 12:25 5:43 4:12
A o ALYA VoA YIEE  AY:iYe I £4T  Thu w2003
. 8:38 7:08 3:44 12:25 5:43 4:13
AmEries 7 ALTA VoA A $1 1Y Ye SIET £ Fi04ul2003
. oy 8:38 7:08 3:44 12:25 5:43 4:13
Asia )
Europe & Coordinates
" Dceania ¥ Latilude‘ 21.4200 c| Lung\tude‘ 32.8300 3‘ GMT hls min E\evatinn
Prayer Calculation Method Juristic Methad
©) MusimWorld League ) Karachi Islamic Seiences University () 15HA ) Standard
©) Egypian General Authority of Survey (2 Unm AlOura ©) Hanai
22003 Aler Ego Software Enginesring vy, qppstudio.net

Time calculations are based on close contacts with specialists in Israel and Saudi Arabia, and
allow for the use of all known variations in the calculation of the dawn and dusk prayers as
well as corrections for locations situated above 48 degrees of latitude.
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Information Pages

Q++ can do much more than generate date-block pages. It can also automatically generate any
information page at the front or back of a diary whose data is date dependent. Below are some
current samples of holidays information pages automatically generated with Q++ Studio.

Argentina 16 23,24 89 1,25
Australia 1,26 9,10,12,25
Austria 186 12 1,20,31
Belgium 1 12 1,20,31
Brazil 1 23,2425 8,9,10,21 1
Canada 1 9,12 24,31
China 1,22 8 4 1
Denmark 1 89,12 7,20,31
Finland 16 — 891230 |1,19,20,31 .
i . NP S - PR
et
i
Argentina Victory Diay) 11 Feb  National Foundation Day
1 Jan New Year's Day 20 May Ascension Day 2 Mar Vemal Equinex
5 April National Day 30 May  Whit Sunduy (Penteeos) 2 Aprl Greenery Day
0 April Good Friday 3 May Whit Monday 3 May Constitution Memorial Day
11 April Esster W Jdy MNational Day 4 Muy Holiday for a Nation
1 May Labour Ty 15 Auwg Assumption of the Blessed Virgin 5 May Children's Day
2 June Flag Day Mary W July Masine Day
21 June Veterans' Day 1 Nov  All Saints” Day 15 Sept  Respeet for the Aged Day
9 July Independence Day 1l Nov Ammistice Day B Sept Auvtumnnal Equinox
16 Aug  Death of Genaal Jose de San Martin 25 Dec  Christmas Day 1 Ot Health and Sports Dy
11 O¢t  Columbus Day 3 Mov  National Culture Day
8 Dec Immaculate Conceplion Germany B Nov Labor Thanksgiving Day
25 Diee  Christmas Day 1 Jan  New Yem's Day B Diee  Emperor’s Birthday
kil Dec  New Year's Eve 9 Aprl  Good Friday 3l Diee  Dank Holiday
12 Al Easter Monday
Canada 1 May Labow Day South Kerea
1 Jan  Mew Yem's Day 0 May  Ascension Day 1 Jan  Mew Year's Day 3
) il Gy id Esa ] ¢ Whi il = - : Y g
5 L PAER  parosm b T, U TN ot T i e Ve O
“Yea
e | 2|5 o |g
| =~ £ z € E|5 S
o |E|E|8 |G E |5 |a = s & (X T |
E |‘'m [(2 € |8 - |9 e (@ |2 le |5 == |§
Ble2|Els|2|E|B(8|2|E5|2|813(3|5|8|2|4
sl5|2|2|2|E|8|p|la|8|= |8 |2 |8 8|2 |28 &
January 1 Mew Year's Day olof(o |2 |C|C|Q |0 |0 |OQ o|lQ|Q C(Q|9Q o
Gennaio 1 Foundation Days (=]
2 Bank Holiday
2 Mew Year's Day <@
2 Berchtold's Day o
2 Foundation Days o
6 Epiphany o o oo [+
11 Eid al Adha ] L]
15 Adult's Day (=)
16 M Luther King Day =]
29 [+ Q
1 [+
February 2 <
Febbraio 9 Ashura
11 Foundation Day o
12 hday =]
14 v Day o
20 Pre s Day =]
March 1 Ind ence Day o
Marzo 6 Shrove Monday {Orth ) (o] A
Le 8 Waomen's Day et P 2 o+
FE e o A PO e L L e N iy 4 L I e W S
o

The layout generated can match your specificities, and yet be totally automated for the years
to come.
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Tables of Sun and Moon data such as the one shown below are also extremely easy to setup in
Q++ and are fully automated in the following years.

10 Momse Aumanian 2004 Homsk Aumasass 2004 1"
JANUAR soL MANE JANUAR
Kr.sand Osle Bergen | Tr.heim | Tromss |Nordkapp Kr.sand Oslo Bergen | Tr.heim | Tromss |Nordkapp
opp med [opp ned | opp ned | opp  ned [op  ned opp  ned opp ned | opp ned | opp ned | opp med | opp ned | opp  ned
17| 915 1548] 919 1522] 945 1530] 1000 1448 funder hortsont|Undes horisors 1238 235120 228|124 2s2{1200 241 (100 2:4|1022 215| 1 T
2F| 912 1540 912 1524 944 1547| 9m Mna_: — - 1244 3|12 3In|124 47|12 A12(100 4n| 9491 40| 2F
3L| 9 1551| 9 1525 9as 1542 9 l44a:| 1222 516|12m 516[1247 543|711 S48| 9322 For|Overhorisont | 3 L
45| 91 155] 97 1527| 943 154] 957 1z — - 1365 631257 6431250 71| 1152 7| Ovarhaisent| — | 4S
S5M| 913 155 916 1528| 942 1546| 95 1462) 13% 7120 8Bei|130s 337|112 9% 5M
&T| 912 1585 916 1530 Qa1 1547 95 14| —_ —_ Moy Qar|13m: 9272|1338 953 | Overhortont — - &8T
TO| 911 155 99 1532| 941 1540| 9. MMJ — — T 10m (1420 10915) 1432 1048 — — —_ 7O
B8T| 91 15| 9w 154 93 1551 95 1dm| 1611 10324153 1045|1555 113 1dn 11s aT
OF| 910 16| 91 1538 922 1583 O 'ISnl:| — — 172 102£(1700 1100|1727 1127|167 114 — — oF
TOL| 9w 1602| 912 1538 937 1555| 9 lSm_! 1904 176&| 1842 1aa| 1901 1133) 1816 1138|1607 1240|1430 132110 L
115] 9o 1604 910 1540] 936 1557) Qa6 15| — —= 2032 1116/2014 1113|2035 1137 195 1132|183 11s0[175 11a2[11 5 -
PO T —rT— T P —— MU P T e 213 111 |20 ot gl Lot
5

Similar tables can be generated for Christian Saints, Jewish Times and Muslim Prayer Times.

Data Export and Import

All the data contained in Q++ Studio can be exported to MS-Excel files; this allows co-
workers in other departments (editorial, proofreading ...) to have access to it.

Below are examples of holidays ...

... and languages and translations, exported to Excel.

Date Holiday Name Symb. Set Holiday Rule
Wed Ol-Jan-z003 | oH China Halidays (Chi) January 1
Mew Year's Day  Bank Holiday, UK Filofax January 1
MFE Korea Mational Holidays | January 1
Thu 0Z-Jan-2003 Bank Holiday, Scatland () (D @& Filofax 1 days (Mon-Sun) after the rule : January 1 (3at
Mon 06-Jan-2003 Epiphany Filofax January B
Mon 20-Jan-2003 Martin Luther King Day, USA Filofax The 3rd Monday of January
Sun 26-Jan-z003  Awstralia Day QI Filofax January 26
Fri 31-Jan-2003 HEWE Korea Mational Holidays |1 days (Mon-Sun) befare the rule : CHINESE : Da
Sat Ol-Feb-2003 | BEFH— China Halidays (Chi) CHIMESE : Day 1 of Month 1 {Lunar Calendar)
Ha 211 Korea Mational Holidays |CHINESE : Day 1 of Manth 1 (Lunar Calendar)
Sun 0z-Feb-2003 | BEFH= China Halidays (Chi) CHIMESE : Day 2 of Month 1 {Lunar Calendar)
HEWE Korea Mational Holidays |CHINESE : Day 2 of Manth 1 (Lunar Calendar)
Mon 03-Feb-z2003 | EBEFH= China Halidays (Chi) CHIMESE : Day 3 of Month 1 {Lunar Calendar)
Wed 12-Feb-2003 Lincoln's Birthday, USA Filofax February 12
Fri 14-Feb-2003 St. Valentine's Day Filofax February 14
Mon 17-Feb-z003  Washington's Bithday, USA Filofax The 3rd Monday of February
Sat 01-Mar-2003 St. David's Day Filofax March 1
aaE Korea Mational Holidays | March 1
Tue 04-Mar-z003 Islamic Mew Year (B (E) Filofax MUSLIM : Muharram 1
Shrove Tuesday Filofax 47 days before Easter
i gcgis—Yar-2003 Ash WEdnEWL’_ — f mfe&,—-""‘ﬁ—-&-&.dyi bjz:aEasler ""
b
i

__Token I

S
5

[
1
2 it o sifeda  onsdag  wosnadag | keskaikko moscid ]
3 » enjliy dyoss BEM  dviek  tomsdag  dondordag torste joach i bgeBobasne  donnerstag wiyern
4 rpiomie dsasll  oslirale duendos BEIE  pllek  bodag  wigdeg ponentsi  vendmdi  wenes  Seralyggge | Inedag e
5 wohbunl s lmunbste  disseble |REI% sobely  ieideg ietendey  leuante  smmod  sabado  Fsbena vamsteg  ooBfurn
| B edel 4. y|  gonden  dumenge RMIA redéle  sendeg  tondeg  sunnunlar  dimenche domeige | gerescg  sonnlog  kepiakd
& e

+hiini
¥ sy

poratl | mandag  manndag

dlory  besdag

maananai  lendi

dinsdag | fistai mardi marlis

muriag

dinnstag

-

Most types of data used in Q++ can also be imported from an Excel file (possibly supplied by
a customer or another department).

Finally it is also possible to use the O++ Data Pump to import and export Q++ data
(translations, holidays, moon phases ...) in its native form, with remote Q++ users or
technical support.

e
ity
Wi
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Pre-Imposition

The Q++ script preview module presents information about the page layout and physical
sections of the current diary in view of its processing by an external imposition package. This
signature/page/date layout can be exported to MS-Excel format.

% O+ Studia - Privview

Current Signature : 8 [pages 113-128) e — e
[ rpoveiting information fos page 117 |
Sigratuae; B
] Prysed secion - Sigh
Daics comianed inpage 117 ]
Mervambioe 2003
Wil | mo | oo [me | | B | 52 | s |
44 1 2
£131 + : ENENEEEN
4 | W o1 o1z 1 WK
N [F] 7w B A A -
S F B |n B &% 7 & B | »
i a116 EE|EE ey “
- [Tokmm vaboms for page 197 |
e man 3-novy mon 1 PR ——
oner[Eon | [ ozE EUN S-nov e -
[ e 1F-puine et ] MARRASELA
P e e —
- :;IZ £ Q++ Template Page Preview 5]
! Tousk
Eu;rm )
[t warnal [
[stunin] arRal
. o
e e =
o] 20
]
o | Eq 7
i) Ferprdaf
el
[ia| =
3] =
=1 B
] L
el
| ‘ ‘ | ‘ ‘ | 3 3
3] =
] 3
] fu
]
I P 5 = =Y
Fuscing, Jukp 50, 2000

Selecting a signature or section highlights all the pages belonging to it (signature 8 in the
example above), and selecting a page displays all the dates it contains in the preview calendar
to the right (November 6-9 above), as well as the value of each token and variable element of
the diary grid, including mini-calendars. The current diary grid or information page can also
be previewed.

The preview module is also useful to validate the structure of the diary being generated. In the
examples below, a monthly grid is inserted at the end of each month of a weekly diary (very
easy to do in Q++). Selecting a dated page in the preview, displays the dates contained in that

page.
= 1 =kal 710z ER A 703 7100 ER|E 7w 710z B |ER ma0s
maon 22-zep oot oct mon 22-zep oct oct
U 28-zep 20035 2003 =un 28-zep 2003 2003
L= L L L

Dates contained in page 101

Dates contained in page 102

September 2003 October 2003
Wkit| mo | tu | we | th | fr | za | su | Wkit | mo | tu | we | th | fr | sa | su |
_3k |1 2 3 4 5 5 7 40 [T 2 3 4 5
¥ |8 85 w0 M 12 13 14 4 IEEEN - + | e

3?15 16 17 18 19 2 2 4z | 14 | 15 RCEEEREERRE
29 | 2 | 23| 2 E 43 23 | 24 B | %
o3
=

a0 | 29 30 44

41 45 |
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The list of codes used in the selected page is also displayed, along with their
translation/conversion in the context of the selected page (see samples below). This is an
excellent proofing and pedagogical tool.

Token values for page 34 Token values for page 16
Sortorder () DayWalue () TokenRoat Sotorder © TokenRoot

Talem Walue ~ Token Walue ~

& 4 2] 1423
[1+1d] 12 [
[a1*1Dddd] " Maanantai [22h’YW] (Giki
[511Dddd] " Mirdag [2tm'°] 45
[c171Dddd] " Monday {2t_*]] b
[1:st_a-_ /] Julivz Julia / [325hA]
[1:5t_g] Julivie Julia [3d) 13
[1fa_ksz] 2. padsidispaiva / Annandag pésk / Eas W
[1fe:_bs] {ggdd]dd] ‘wednesda
[1fi] AlJS AT BEL CAM CHE CvP CZE DEL [b3D ddd] el 41 ‘I'I
S [3] 17

f [b3id] "
{ajl mmm% [7mc+02] April 2004 [Mmmm] Dhu alHiish
[me] Mo Tu[we[Th] F1 [Sa] 5w [b3romm] ianllyl
SR | o mm——— |
[b7kdrnm] 15|15 B 7 &8 3 1M N b alan
1M —1 [b3mmimm]
{bmm% 1612 13 14 15 16 17 18 [E B T oken values for page 23
a3t
[b7 k] |17 119 20 21 22 |23 24 | 3 {3&] Sotorder (&) DayWalue () TokenRoot
[c1 k] 18|26 27 28 29 30 b3yl
[=1hmm] [ amool Taken Yalue ~
[c1kdrmm] £ = [PkRRA] FEBRUARY
[z 1] . Erk. [b4*3chdd] #ER
[c1Mmm] Token Date : Sun 8-Feb-2004 [b4*3chmm] -
[c1kdrmim] April v [4%5d] 26
ESLs = R 4=90DDD THURSDAY
r denotes formatted text, click on it for more details. Eb4"9dddd]] 2
[4fa]

Further extension of the Q++ features set in the direction of pre-imposition is currently under
consideration, and will be discussed with Q++ users at next year's strategic orientations
discussions (p.29), since there are many good imposition tools on the market, but they are
usually good at outputting film or proofs, but lack in user-friendly functions to prepare and
verify work without wasting time, proofing paper and costly film.

Security Tools

The diary templates, diary-related data and scripts are the lifeblood of your product range. To
protect it, Q++ includes many administration modules and tools to ensure that the data is
always backed up and in optimal condition. These administration modules run on the server
(p-31), either continuously or nightly.

Database Backup and Maintenance

Q++ can be set up so that it will automatically perform a nightly backup and preventive
maintenance of all it databases.

Q++ Server Settings

Automation Backup Purging tirroring Motification FTF

Launch automated maintenance
Next

Backup + Restructurs Optimize [ atabase

Morning

J

Automation will last
from 011:30 to 03:30

Mandaps
Tuesdayz
wednesdays
Thursdays
Fridays
Saturdays
Sundays

Use the previous day
v
in the backup file name

Mandays
Tuesdays
Wwednesdays
Thursdays
Fridaps
Saturdaps
Sundays

[ v |

[ Xcancell [ 2 Help ]
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These backups can be purged according to a parameterizable schedule.

Q++ Server Settings

Notification FTF

Automation Backup Purging tirroring

1. Delete Backups after | =—| 14 |4 | days.

2. BUT keep Backups for | = 12 || weeks.
3 AND keep Backup of the month for | =| 12 | = | months

| vk | [ Xcacel | [ 2Heb |

Mirror copies of the nightly backups can be made to remote locations.

0+ + Server Settings

= f‘ Entire: Network
i, Connectix Virtual PC
=] i, Microzoft Windows Metwork,
= .)1, Altereqn
J lsabele
¢ Dlivier
o Server
j Serverd

Automation Backup Purging Mirroring Matification FTP
Save a mirror image of backups in the following paths [vou can edit the izt manually]
‘-3 My Network Places A \wObelrami\CO-RY

“iOlivier G PPBACKLIPMIR®
“\Server\E_SERVER\qppbumiror'
“WServerZD_Server2\Minord ppisciBackuy

Options MNew Lag
() Try copying once only (=) ‘Weekly

() Try copying until successful

() Monthly

@ Virtual PC Windaws ¥ ¥
b3

(=) Full mirror : copy and puige ) Newer

[ Wiew Log

[ »ox | [ Xcaes | [ ZHew

Data Restoration

A powerful and user-friendly, Restore from Backup wizard helps users to restore data from

backup, if ever necessary. This wizard guides the user step by step,

*+ 0++ Restore from Backup Wizard X

Contents to be Restored

to the shared databases.

technical support.

data [Holidays Sets. Recurning Holidays, Saints.

One-time-D ates). If pou wish ta restore individual data elements
[a Holidays Set, for example], pou should restare to a temporary
directony and then uze the Data Pump to copy these elements

If any of the items are grayed-out, it means that they are not
present in, or some parts are missing from, the archive, This
can be caused by the fact that you are restaring from a partial
backup done before a previous restoration. However, if thiz [ Macros
occurs for a regular nightly backup, pou should contact

In the next step, you will be able to specify if you wish to
restore these to the same location. or to a new location,

The Shared Data backup zet pou selected containg the tables [d]

s @t il [] Cities and TimeZones
Mote that most tables are linked and should only be restared as [ Concatenated Holidays
a"group’. That iz for example the case for all "Special D ates™ =[] Holidays and Saints

counlries
halles

onetimedates

saints

saintsexceptions

[ h_countryabbreviations
[] Languages and Tokens

[]Messages
[]Moon Phases

[] Muslim Calendars
[] Plain Quark Files
[]Saras
[]Slogans

[[] Special Fonts

[ Templates

Al

[ﬁPrevinus[ Hext =i ] v

The wizard also ensures that the restoration respects the data's referential integrity, and that
any structural changes that have been made to the database since the backup are applied to the

restored data.
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Automated Notification

In line with its philosophy of preventive technical support, the Q++ notification module
automatically sends a nightly email to Q++ technical support, informing it of the success or
failure of the database backup and maintenance operations, as well as a log of any errors or

warnings generated by Q++ during the past day.

0x+ Server Settings

Autarnation Backup Purging HMirroring Motification . FTP

Site Mame |Q++ User Site | Send notification ko :

Send notification wher | |
() Mever () Every scheduled day

(%) Every day () If an encr ocours Using the Email accourt

i userl
Mezzage subjsct User Id | |

25 b errors. - Me

ssage (Flain Text) - US-ASCI
| B G Yen et Famat ook dActions e
[Rorsee | tomect o | Rt | @ 10 [0 DT X @ v v r K|

Fom Gt

o] St

To:  shisrBarst.com

(]
bt Hommors.

04+ Server Auzcmared Norificacion

2iee ¢ Geiger

baze t Mon 33-Ape-00

it

Mo erar | ++ Automation Successiull | Email |user1 @eppstudio net |

Errors | J++ Automation MESSAGES |

Server |Smtp.qppsludio.net |

teszage body

= -
(=) Summary () Summary + lag Port Copy my Settings

[ vox | [ Rcawa | [ 2 Hep |

a11 sstivaty

=122 o Data ¢
=ize of Templates ! 14.9 Mo

e *Backllp. exe
0+ m0e

5.5 m

M1E n=2001
ME K| Fem-2001
| 456 K | 26l ool
| %052 E | F3-0cc-2000
| WS K| Zé=Pen-3001
388 ¥ | 22-Pen-2001
2 E | 4-Ear-2001
TR AE-Ray-1868
388 K| 12-dan-2001
463 K | 2E-Fen-2001
| 15,045 K | 6-ApE-2001

Eoemal 82 9f 1 OL:D:OS

%

im0 og {¥T)

Remote Debugging

One important issue with any software, mostly one whose technical support cannot intervene
on-site easily, is the ability of technical support to reproduce errors encountered on-site, to be

able to address them.

Q++ includes built-in remote debugging technology, which identifies the source code file,
function and line where any user error occurred, and forwards this information to technical

support automatically.

i Wiew: Qppiiessoges_Letts) 010412106

G+ Automated

1446225 12/04/2
[Exceprion "Exeeption' in module Q4+ exe at DOIAETFE
| VARN_The futi )am u ipphase’ ndfi Legl

[fmTemplate,Scan. pas, Line 34{'

OBISFTZ [P+, exe] Nain. TO
M52 [Oa+. exe] Menus. THenultea.
F310 [Q++ exe] Menus, Thopuplise
QUDE U4+ exe] Forms.d
45DC [user3z.dil]
- TTELAAAT [userdz.dll]
:TTELGEFD [user3l.dll]
200856420 [Qe+.exe] imitializacion (Jor: du AppendlibisctsFaomSe begin

S TTE99ZAS (KecneldZ.dil) s CaploploclinFean Egaule i= !

. ExsoueBickeiRecue: openDialog. Tni®
EgLITEES: & petewTransactioni(l OpenDinlog.FileNas
[EA = ODIZFESE C2 = ODIR EIF = TTERIE 4o PugeTemglaelD if Openbimlog.Execute
o « 0STFAD0 55 = 0023 ESF = 0OLE @ FislesseTurasction

then result := Opendid
fEC = DOODOOOD DS = OOZ3 ESD = OLZ e UpdslaT emplalesT b

GETEmp IAtEFEOPErt 168 . gELoRdToScan:

Remote Debugging

Email Message

Q++ Source Code

Qu.Filelame;

feDi = OOTATITE ES = 0023 EDT = 0OL2FE: Pubke i

Code st CS:ELP

[£3 £4 P3 02 0D 55 B8 EC 51 56 64 AL 18 1 _, e f'l]_nct,]_nn ScanQXdFllE}'"‘ : Boole
Srack:

00000000 001ZFE3C OEEDFADE 00000001 001 * I =, ww;):aba £ : Theeo)
0012FC40 OUBBIET4 GOOG0A00 OOGOOO0D Do > m — G¥Pini: TIniFile:

00000000 000G0000 DODVOGDD DOGODO0D TTE:

WARN The full-path '
‘contains characters which ar

tring:

pir := ExceactFilePnach(NoacRecentSoanDic)
:= ExcraceFilelnme (HoachecenrScanbic) @

correct
sure that the path and £1ilens

01BB160S 0STERES4 DSTEBLOE OSTISGA0 00O P Tomelodelriofioc e L e
(20 Published OriginalFiledate : TDateTime:
4] 2 (5] Procachses Fileliandle : Tilandie:
T i Debetat T o QuarkExePath : string:
o ] [ | cetomitay | | 3 Soactraerenan
& Rescan emglote £eaulr 1= falae:
s Seardlenl englate if Striontminake (QedPath)
& SeanlludFie * Ehan aiws Ercxp Creacelielpi’
=0 Tvpes
# TTemplinlpType ‘Please make
% (2] Vivisblee Constaris [y
O A€ not {TniSectings.uarkVersion {n (3,41} then
Al ] 4]

U, etG...)",108541):
L'_I

"ﬂl 11 [Modiied Trert

| P tAcdvess | LisvLength | Condibon = LS pein CommF e pal530L wedlackScan (CarmandiCOMMAND fairkegm = 5. 5]
W‘Rmrwm l\ﬂlmw\m Eo-mikmutmx nu‘\ﬂud- can ¢ iCommandiCOMMAND Adrteges == 5: 4/
oglink =
B To A.—u...?. e, i\ﬂ:ﬂﬂpmm rmbmsﬁn i _inw “then_in = Temp_Pah « Scan_ db*
L H wtml ;mk AN J

e

Technical support can then locate the source of the problem, without any need to guess or
waste users' time asking them for details of the problem over the phone, even if the problem

cannot be reproduced by technical support.
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Documentation and Help

Q++ is a user-friendly and intuitive tool that covers an enormous range of functionality. For
this reason, user documentation and on-line assistance are at the heart of Q++ Studio.

User Interface

[m] Tokens and Translations Chrl+F2

Capitalization Tables

#  Holidays Chrl+F4
Halidays Taols 3
*-::- SaintsfMamedays Chl+FS

Concatenated Holidays

Slogans P Ckrl+F7 |
4 7

Sun Data

Maan Data

Muslim Data

Tides

=
L3
@
¥R JewishData
&
ol
ta

‘Wwarld Distances

Deprecated 4
& Export ko Excel 4
@.ﬁ Diata Pump 4

The first and foremost source of information to the user
is the Q++ interface. The Q++ user interface includes all
the modern user feedback tools one expects from
professional software: menu shortcuts, toolbars and fly-
by hints.

Elements of the interface, which correspond to
disabled/forbidden actions, are modified visually to give
immediate feedback to the user.

Additional information about the control on which the
mouse is, is given in the status bar at the bottom of the
Q++ main window. All dialog boxes in Q++ feature a
Help button linked directly to the relevant topic of the
contextual help file (p.26).

Background Validation

While a user is working on a diary, Q++ is constantly monitoring the settings and options
selected, and issues non-interruptive hints and warnings in the messages pane of the Q++

main window (p.2).

Meszzages
@ There are 2 hidden meszages

L: |

€ Intenatit Lok Q4+ guess

1) GridTem Edit Signatures

Disable Message

Help

@Thereare E undefined pages
[;)\(ﬁnatures Far you

...............

Modify "Begin Rule” of Main Grid
Modify "End Rule” of Main Grid

The user can then choose when to address each message, by clicking on it and selecting one
of the solutions proposed by Q++ (see example above). Of course, each message is linked to

the Q++ contextual help file.

Q++ Studio - Documentation and Help
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Help File

The Q++ help file*, contains over 1.500 topics and 15.000 hypertext cross-references between
these topics. This help file is available as a Windows-based HTML-Help file, which allows
for contextual links between each element of Q++ and a help file. Usually the appropriate
help topic is invoked directly by pressing a dialog's Help button or the F1 key. However, Q++
also proposes many navigational tools to locate the exact help topic needed.

£? Q++ Studio Help [=1ES
= w & o

Hide  Back Hame  Print  Options
Contents | Indsy | Seaich | Favorites Getting Help in Q++ Studio 7 & =»

. -~
] bt New 7 Q++ comes with a detailed help system and tools to help you access the help topic
- you need. Depending on the circumstances you may want to use one or the other of
the Q++ Help Tools

i

@ Ths Qe+ Envirorment
Q Scripts

0 Sciptlines

@ Scripiline Properties

@ GridTemplates - Designing
@ GridTemplstes : Using
@ Tokens

o |f you want to find out about new features, see the YWhat's Mew ? section of this
document, or visit us on the web at weew. gppstudio. com/webhelpAwhatsnew. him

» |f you need to know more about something you see : (a dialog, part of the Q++
interface, a Scriptline, a Scriptline Property), then try the ToolTips or Contextual

0 Languages and Translations Help
= Holici Set:
g Hzl:d::z ® s |f you wish to browse the available topics, use the Help MNavigator

@ Concatensted Holidays

@ Sairts and Namedays s |f you are looking for topics related to a keyword, such as "diary” or "help”, and

@ siogans wish to see all the topics which relate ta it, then use the Keyword Search
@ nioon Events ] !
@ sun Events s |f you are looking for a specific word, which you think appears in the text of the

@ Jewish Events help file, then use the Full Text Search

@ husiim Events

Q Ciher Calendars » |f your help guery cannot be summarized in a keyword, then use the Help YWizard, It
@ sares allows you ta formulate complex requests in plain English.
@ Macros ) )
@ Macros : Reference ® |f you are d to Wind , see the Windows Primer.
0 Toals Menu
@ ich Menu » |f you are having a specific problem, see the Q++ Clinic.
@ Help Tools
@ Tips and Tricks = If all else fails, contact us directly.
0 Messages

@ Loministration IMote that this help file is constantly evolving to catch up with new features added to
@ sppendices Q++, 5o you should make sure you update your help file requlary
@ Release Notes

Topic 145200 updated on 20-Mov-2002 Meat Tapic .

The Q++ help is also available in WebHelp format (see below), which can be accessed over
the Internet (www.gppstudio.net/webhelp) or a company Intranet, using a Web navigator.
This is particularly useful if you choose to have diary grids done on a Macintosh, so that the
help is also available to users in these conditions.

2 Q++ Studio - Microsoft Internet Explorer,

S.tu d i o Recurring Holidays L7 & -

Tre Iy Sandied iy Puites The list box at the left of the Recurring Holidaps tab of the Holidays Manager is

used to select recurring holidays. To modify a recurring holiday, double-click
on it in the listhox, or press the MODIFY button

Table of Contents | Keyword Index

[5] what's Hew 7 The Rule 1D is used internally by Q-4+ to uniguely identify each recuring

&2 ScriptLine Properties
&2 GridTemplates : Designing
2 GridTemplates : Using
& Tokens
@ Languages and Translations
2 Holidays Sets
10 Holidays
2 The Holidarys Manager
B
@ One-Time Dates
@ Holidays Tools
[3 Using the Data Pump
[ Exporting to RTF
@ Importing from Excel
@ Exporting to Excel
&2 Concatenated Holidays
&2 Saints and Hamedays

[

< ¥

[#] & Introduction huoliday. You cannot modify it, but it can be very useful when writing macros
[#1&@ Getting Started that deal with haolidays functions,

@The_ @+ Envirenment The area at the right of the Recurring Holidays tab is used to specify the

(I Seripts Recurring Holidays settings. The controls are grouped by sections : Holiday
[+ SeriptLines Name, Graphical Elements, Recurrence Rule and Conflict Rules.

El
holiday name
|
- Hetaron E
graphical elements m—_ ] =t
[ s 2]
ocamence He
P Tie Chmese = iy =
recurrence rule
: O 1 2 w1 5]
S Tt ] -

i Fider: iy © Ty © Sondy ™ Morchy © Dokt
St @ N iy © Sunp ™ Mondy C Dooe
Sy @ g it Sotsty © Many © Dee

st 0 2 [dmn I prT———

sample dates Sl Dae ¢ 3
200 LELNGE  SHD Buele  Shems
ot ks

CONMICES MUIE ———————trrefer i & iy i bk E |
LR O P —— 5|

By default the sample dates cover the years from y-2 to y+2, where y is the 3

a

& Internet

4 Despite the constantly evolving nature of Q++ (p.29) the documentation of new features is usually

included in a revised help file that is made available at the time of each update.
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Help Wizard

To assist users in their search for information in the help file, Q++ includes a natural
language search engine, called the Help Wizard. Users can ask questions in plain English, and

Q++ displays the help topics that most closely match the question.

Date Tirme Calculator Help

1] Type a question in English and press Search

Wizard

|How can | shorten a holiday ?

Orne-Time-D ates Properties
Halidays and Halidays 2
Concat. Holidayps

Filter Holidays

Holidays [dizplay]
Dizplay Holiday Mame
Halidays [rultiplz]
Holidays [overnide)
Included Holidays

[Fa].. [Fu]: Holidays
Haolidays Sets

B7%
TS
TS

2] Select & help topic and press 'go to"

As seen in the above example, the search is not limited to an exact match, or to the topics'
titles, as is usually the case. The above search went through the text of each topic, using the
natural language engine's understanding of English and synonyms to identify the topic
"Graphical Elements" as the most appropriate, because it contained a paragraph on
"abbreviation", close to a reference to "holidays names", knowing the relationship between
the verb "fo shorten” in the question, and the noun "abbreviation™ in the help topic.

Online Manual

The Q++ documentation is also available as an online manual in PDF format (also viewable
on a Macintosh). This is useful when learning Q++, as it can be read sequentially, like a book.

B& Acrobat Reader, - [0++Manual. pdf]

T fie £dt Docment Tools Wiew Window Help

EAS®-AE-E H4»»H 4

Mm@ B-E ewx -@ IEOE B- W

B- Bookmark ~
[ Cover =
[ Table of Contents
[(1what's Mew ?
&[] Introduction
#-{ Getting Started
[ The Qv+ Ervironment
() seripts
[ Scriptlines
[ Seriptline Properties
[ GridTemplates - Designing
=[] GridTemplates - Using
[ ] Creating a Template

[ Thumbreis " Bookmarks

[ Modifying 2 Template
EBREThe O+ Temp age
+-{ ] Selecting a Template
-] Wiewing Template Infarmation
-] Editing Template Properties
-] Seanning GridTemplates
-] Regenerating a GridTemplate
&[] Template Structure
[ Expected Dayvalues
[ The Templates Menu
[ Takens
[ Languages and Translations
[ Holidays Sets
&[] Holidays
&[] Concatenated Holidays
&-{ ] Saints and Namedays
[ Slogans
[ Maon Everts
[ 3un Events
[ Jewish Events
LI Muslim Events
&[] Other Calendars
&[] Saras
L Macros
[ Macras : Reference
[ Tools Menu
[web Menu
LI Help Taols
&[] Tips and Tricks
el Mpseanes

-
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This 1200+ page manual has hyperlinks to jump from one topic to another, a dynamic table of

contents, thumbnail page p

reviews, and a detailed index.
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Implementation

Installation and Training

The installation and parameterization of Q++ lasts a day, provided the hardware configuration
is properly installed beforehand (p.31). A total of 10 days of on-site training is available, in
English, German, Spanish and/or French as requested by each individual user. The total
period of 5-10 days for installation and training can be split into as many as 3 visits>.

Customization

During the on-site, no obligation, presentation of Q++, the range of diaries of the prospective
client is reviewed and any aspects that cannot be fully automated by Q++ are identified. These
will then be reviewed and split into those that would be implemented before installation, those
that may take longer, and those that would not be under consideration.

Startup Assistance

In the weeks following the installation and training, the new users will receive additional
startup assistance: help coding diary templates, creating holidays rules and lists ...

Product Support

Although Q++ is in English, technical and product support is available in both French and
English, at each user's discretion.

Technical Support

Technical support can be reached using any email client (such as Outlook, Notes, Eudora, ...).
Q++ also includes its own email client which is specifically designed to automatically attach
the files relevant to the current script

Q++ Technical Support

T0: | divier@appstudio.net ﬁ Extalitans Attach files andfor Script information to this email ?
o Let O++ Studio automatically decide which files and
L | data tables to attach to your email [recommended].
Subject |06 Weskly: witimorthly nss Also attach thess fles =)+
+/(s
HiDlvier,
On the attached dian | cannot figure out how to |
Password
| Bemal | | @sae | | tese | | ZHep |

This ensures that all the files relevant to the issue at hand (diary grid, output file, and possibly
even some of the data tables) are attached to messages to technical support without the user
having to search for these files.

® Travel and lodging expenses are paid by the client.
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Q++ Technical Support Architecture

emergencies

GSM

Internet
POP3/SMTP
HTTP/ SMS

notifications
updates
support

P e

Peer-to-peer support Alter Ego
from other Q++ users Web Site

Q++ technical support is multi-faceted and includes:

= How to use Q++. We recognize that however good and complete a product's
documentation is, there are times when the users need a quick answer, mostly in a
cyclical business environment such as diary publishing. Such assistance can be obtained
from technical support as well as from the community of other Q++ users.

= Assistance in coding a diary template or creating data to match your requirements
(holidays, macros, SARAS, moon phases, ...).

= Emergency help in case of a blocking error. In such a case Q++ offers the user the option
of automatically sending an SMS message directly to the mobile telephone of one of the
Alter Ego support technicians.

= An option is available, free of charge, to have your nightly backups sent to our web
servers and backed up remotely on CD-R media for additional security.

Support can also include more general discussions such as : the best way to implement a
feature within Q++, as there are usually many ways to achieve the same goal in Q++, or how
to train newly hired users.

Updates

Updates to Q++ and its components (p.29) can be downloaded and installed automatically,
using the Q++ Web Update module, or using a web browser such as Internet Explorer.

0++ Web Update

Searching for Updates

i s “ge

Studio|  Mmsnnmssm i
uﬁategﬂ.. el - =
' Logging on to G+ Studio FTP site [Hsame 1 [et Mt ps n 1 uedates 1ievents]
e Oate Dencaiption Sire Lk

V Locating update information :"’":"I wadgvmes Qe+ Hely (Wi Waee s el

dem
tremar L e L R T

= Downloading update information apimen
[i

] e el

Logging off

2 Help 1 ¥ Cancel 1
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Users of Q++ are entitled to all updates to Q++ and its components, as part of the yearly
maintenance agreement. These updates occur about once a month and cover a wide range of
needs, such as:

= Maintenance releases to ensure compatibility with new versions of Windows,
QuarkXPress and Internet Explorer.

= Bug fixes and optimization: most bugs are discovered internally through a continuous
process of unit testing and optimization; users seldom notice these bugs.

= Modification and new functions, possibly as a consequence of user requests.

= Strategic development: every year Q++ users are consulted on the large-scale orientations
that should be undertaken for the year to come. For example: should we concentrate on
full Unicode compatibility (p.Error! Bookmark not defined.) or more pre-imposition
features (p.21) ?

The relatively small number of Q++ users (less than 50) is ideally suited for this type of
participative involvement of users in the development process. Past examples of the evolution
of Q++ can be seen at www.qppstudio.net/webhelp/whatsnew.htm.

Remote Debugging

One important issue with any software, mostly one whose technical support cannot intervene
on-site easily, is the ability of technical support to reproduce errors encountered on-site, to be
able to address them.

SO

0++ Support
Developer
Environment

IR Tnnen
ool

EEEE .

' Being Tested on a Virtual
Machine Running a Separate
Instance of Windows

Q++ includes built-in remote debugging technology, which identifies the source code file,
function and line where any user error occurred, and forwards this information to technical
support automatically.

Annual Follow-Up

As part of the maintenance agreement, a technician from Alter Ego will come on site once a
year for 2 days, at the client's discretion®. This yearly visit is used to cover points that were
not worth mentioning by email (they all are worth mentioning), fully explain the new features

® Travel and lodging expenses are paid by the client.
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implemented in the last 12 months, assist in training newly hired users, and generally ensure
that Q++ is used optimally.

Appendices

Architecture

The recommended architecture, currently used at all sites where Q++ is installed, is one with
a file server on which are installed the main executable, the administration tools, the shared
databases and the shared diary templates.

//emergencies g GSM

Internet
POP3/SMTP

; —L
- 100Base-TLAN——— | | HTTP/ SMS \\
|

"!3;)3-

User Site

Q++ File Server .
Shared Data, Backups, I:, I:, I:, l;zp;a)toer?
Utilities, Notifications. = = =
=i =

11000

Workstation 1 Workstation 2 Workstation 3 >~
Windows 2000 Windows 2000 Windows 2000 Alter Ego
[ E] [E] Web Site

++
Q++ Users Peer-to-peer support

from other Q++ Users

The Q++ shared databases can accommodate 3 concurrent accesses, and there are no limits on
the total number of non-concurrent users. Ideally, to maximize the benefits from the
administration tools (p.23), the web updates, the Q++ server and workstations should be
connected to a LAN which supports the usual protocols (FTP, POP, SMTP and HTTP) to the
Internet.

Required Hardware and Software Configuration

On each User Workstation

=  Windows XP Professional, French or English.

= QuarkXPress’ for Windows (versions 4 to 8 are supported).

= Pentium 1 GHz (Quark 4) or 2 GHz (Quark 5) or 3 GHz (Quark 6+).

= 128 MB RAM (Quark 4) or 256 MB RAM (Quark 5) or 512 MB RAM (Quark 6).
= 1000 MB available disk space (7200 rpm is optimum).

= 17-inch screen (19 is optimal) and video card capable of supporting resolutions of
1024x768 (1280x1024 is optimum) in 16 million colors.

= 100 Mbits network card.

= Internet access (128 Kbps minimum).

= WinZip or equivalent.

= Fontlab or similar font manipulation software (recommended).
= CD-RW drive (strongly recommended).

Equivalent PostScript fonts for both Mac and PC are not required but are strongly
recommended.

" Licenses for QuarkXPress are not included in Q++Studio, and must be obtained separately.
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On the shared File Server

= Windows 2000 Professional or Windows XP Professional, French or English.
= Pentium 800 MHz.

= 128 MB RAM.

= 2000 MB available disk space (7200rpm is optimum).
= 100 Mbits network card.

= Internet access (128 Kbps minimum).

= CD-RW drive (strongly recommended).

The file server does not need an installed copy of QuarkXPress, and a 15-inch screen is
sufficient.

Additional On-Line Information and Resources

http://www.qppstudio.net/gpp-eng.pdf : the latest version of this document in English.

http://www.qgppstudio.net/gpp-spa.pdf : the latest version of this document, in Spanish.

http://www.gppstudio.net/gpp-port.pdf : the latest version of this document, in Portuguese.

http://www.qppstudio.net/gpp-ita.pdf : the latest version of this document, in Italian.

http://www.gppstudio.net/gpp-deu.pdf : the latest version of this document, in German.

http://www.qgppstudio.net/worldholidays.htm : an online excerpt of the Q++ database of the
legal holidays, public holidays and bank holidays in all 240 countries and autonomous
territories of the world, for this year.

http://www.qgppstudio.net/freeware.htm : freeware to calculate various astronomical events
such as sunrise, sunset, moon phases, moonrise, moonset, rising and setting of all planets,
lunar and solar eclipses, Muslim Prayer Times (Salat), Jewish Times of the Day (Sabbath,
Candle Lighting, ...).

Contact Information

Alter Ego Services

3, avenue de la Garenne EU VAT FR18422153023
44470 Thouaré-sur-Loire Siret 422 153 023 00011
France http://www.gppstudio.net/coord.htm

Phone  (+33) 2.51.13.01.68
GSM  (+33) 6.16.07.07.93

Customer references are available upon demand.

© 1995-2007 Alter Ego Services
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